
Care and Maintenance
Guide



Daily Care and Maintenance 

For general routine cleaning, wipe SMaRT stone surfaces with a few drops 
of multi-purpose cleaner, a diluted sugar soap solution, lukewarm water, or 
a mild liquid dishwashing detergent. Use a clean soft cloth for best results.  
Too much cleaner or soap may leave a film and cause streaks. Rinse the 
surface thoroughly after washing with the soap solution and dry with a soft 
cloth. Do not use scouring powders or creams, these products contain 
abrasives that may scratch the surface. For disinfection and sterilization, 
use rubbing alcohol with 70%/ more alcohol content or diluted bleach 
solution. For stubborn stain, thoroughly scrub the surface with concentrated 
sugar soap or acetone. Only use rotating brush and sponge for scrubbing. 
Do not use steel wool to prevent scratching of tiles. 

Recommended Cleaning Solution

 Daily Cleaning
- Water
- Multipurpose cleaner
- Diluted sugar soap solution
- Mild liquid dishwashing 
  detergent

Disinfection & Sterilization
 - Alcohol wipe
- Diluted bleach

Stain Removal
 - Concentrated sugar soap
- Acetone

Tile Damage Prevention

Scratch
To prevent scratch, do not use scouring powder and cream, steel wool, and abrasive cleaner.

Heat resistance
Green Ceramics is heat resistant, however like all stone materials, Green Ceramics can be damaged 
by sudden and rapid surface temperature changes. Therefore, it is recommended to place hot pots, 
oven trays and fry pans directly from the oven or hot plate onto a wooden chopping board or heat 
trivet. We also recommend that electric fry pans and slow cookers are also used on a wooden chopping 
board.

Stain resistance
Green Ceramics is made from glass and textile. The combination of these two products offer good 
stain resistance to acid and alkali liquid. Green Ceramics, however, can be permanently damaged by 
prolonged or repetitive exposure to strong chemicals and solvents that undermine its physical 
properties. Do not use products that contain trichloroethane or methylene chlorides, such as paint 
removers or strippers. Avoid any highly aggressive cleaning agents like oven cleaner, concentrated 
bleach that has high alkaline levels or bathroom/grout cleaner that has high acidity. Dilution of strong 
alkaline/acidic chemicals to pH between 4 -10 is required to prevent dulling of tiles. Should the surface 
be accidentally exposed to any of these damaging products, rinse immediately with water to neutralize 
the effect.

Disclaimers
Always test each cleaning agent in an inconspicuous area to check for discoloration or staining. 
Do not use abrasives for cleaning.
Continued use of concentrated bleach may lead to discoloration over time.
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